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Appendix 1: Research methods 
 

A desk-based review. A high-level review of data sources, reports and information relating to the non-

profit retrofit sector. A key data source in our desk-based review was Community Energy England’s 
‘Community Energy State of the Sector1’ data (2022 and 2024). We reviewed the Charity Commission’s 
charity register; however, our ability to wield useful results from this huge database was limited by the 
available search and filtering functions (see Appendix II). We explored the MCS public dashboard; but 
again, we were not able to get enough granularity of data to be of use. 
 

Analysis of Community Energy England’s State of the Sector data (2022 and 2024). There are two key 
data constraints which shaped our analysis of this data. The first is that, due to timeframe constraints, CSE 
undertook analysis on the 2024 dataset half-way through the collection period, meaning the response rate 
that analysis was carried out on was 323 organisations (2022) as compared with 124 organisations (2024). 
124 is still considered a significant-enough number that sound comparisons can be drawn. The second 
point to note is that the survey questions asked across the 2 years has changed. Where this difference is 
minimal, we have made comparisons; however, in some cases the difference is too big, or certain 
questions are only present in the 2024 dataset, and we therefore have not drawn a comparison. We have 
provided some detail on our analysis of the datasets in the main body of the report, with further analysis 
provided in Appendix III. 
 

Two focus groups. One delivered by Locality with their members (community organisations); and a 
second, delivered in partnership with People Powered Retrofit, with community energy organisations and 
other relevant stakeholders.  
 

Sixteen interviews. Conducted with non-profit organisations delivering retrofit services. Organisations 
covered a range of geographical locations, target audiences, delivery approaches and sizes. Below is a list 
of the organisations that we interviewed: 

 

1. MCS (Microgeneration Certification Scheme) 
2. Brighton & Hove Energy Service Co-operative 

3. Bath and West Community Energy 

4. Cumbria Action for Sustainability 

5. Centre for Sustainable Energy (Futureproof & Communities Teams) 
6. Energy Saving Trust 

7. Groundworks 

8. HEAL (Home Energy Action Lab) 
9. Low Carbon Hub 

10. Retrofit West 

11. People Powered Retrofit 

12. Carbon Co-op 

13. UK Green Building Council 
14. Repowering London 

15. Rossendale Valley Energy 

16. Plymouth Energy Community  
 

 
1 The Community Energy State of the Sector research provides the most comprehensive and inclusive review of community energy in the UK, and 

is conducted by Community Energy England, in partnership with Community Energy Wales and Community Energy Scotland. 
https://communityenergyengland.org/pages/state-of-the-sector  

https://communityenergyengland.org/pages/state-of-the-sector


Two webinars showcasing initial findings. One aimed at community organisations early on in their 
journey of delivering retrofit services; a second with organisations who are well established and 
strategically focused on retrofit.  



Appendix 2: Charity Commission data 
For the charity register unfortunately, there is no option to filter to provide those delivering retrofit work 
and so we tried to search using different terms with the results shown below and read the charity 
objectives information and activities to understand what they are delivering.  

You are also not able to filter by where a charity delivers its work and so some of the results were charities 
registered in the UK but operating internationally. For example, charities installing solar panels in rural 
Africa. 
 

Search term Number of organisations Notes 

Energy Efficiency 297 Not all results were linked to energy 
efficiency, commonly linked terms were; 
advice, grants, education & fuel poverty. 
Unlikely all organisations are involved in 
energy efficiency work. Hard to determine 
exactly how many are 

Retrofit 2 Only one relevant result 

Sustainability 370 Charities more generally linked to 
sustainability rather than specifically energy 
related 

Fuel poverty 26,331 Only able to down 10,000 records at a time 
and therefore unable to interrogate in more 

detail. 

 

Overall, there was very little that could be learnt from the data. There as some charities that list energy 
efficiency as a charitable objective and activities, so elements of retrofit are being delivered by a number of 
charities. The number of results when fuel poverty also indicates this is also a key part of a lot of charities 
work, however without being able to analyse the data further we are unable to determine anything else. 

  



Appendix 3: Further outputs from the analysis of the 
Community Energy England State of the Sector data 
 

As detailed in Appendix 1, as part of our research for this report we analysed the Community Energy 
England’s State of the Sector data (2022 and 2024). Some of the outputs of the analysis are included in the 
main body of the report; outputs not included in the main body of the report are included below. 
 

 

Figure 1. The retrofit services provided by survey respondents 

 

 

Figure 2. The proportion of survey respondents who have a diversity policy in place 

 

 

Figure 3. A bar chart showing the barriers to retrofit and energy advice service provision by survey 
respondents (number of times mentioned) 

3%

4%

5%

8%

11%

15%

15%

17%

23%

Whole building retrofit - including installation/delivery

Ventilation and heat recovery

Advanced retrofit measures, e.g. internal wall insulation

Whole building retrofit - audit/project management only

Energy efficient lighting

Basic retrofit measures e.g. draughtproofing

Building assessment/audit and/or energy use monitoring

Advice/support to install onsite renewable energy generation

Energy efficiency advice

Have a diversity 
policy
39%

Do not have a 

diversity policy
28%

Don't know / no 
response

0 5 10 15 20 25 30

Capacity
Funding

Installers
Training

Recruitment

Materials
Liability insurance

Failure to access existing funds
Grants don't fund movement building

Other organisations work in this space



Appendix 4: Charities, social enterprises and other non-profits delivering retrofit services in England 

 

Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

361 Energy EX19 
8DW 

North Devon 

& Torridge 

CIC 10 
 

  Supports households in fuel 
poverty and address the climate 
crisis by improving the energy 
efficiency of homes and businesses 
in our district. 

Yes People powered retrofit service to able to pay and 
grant funded customers. Energy advice services to 
businesses 

Individualised 
service for 

domestic 

buildings 

https://361energy.org/  

B4 Box SK4 1UD Stockport Company 
   

Tackling poverty, addressing 
climate change, promote social 

justice and address inequalities. 

No Low carbon skills construction training. Training provider www.b4box.co.uk 

Bath & West 
Community Energy 

BA1 2NN Bath Community 
Benefit Society 

13 25 1000 Place based retrofit, trusted 

impartial advice to the community 

No Retrofit assessments, pre app advice for listed and 

conservation buildings in the city. 
Individualised 
service for 

domestic 

buildings 

www.bwce.coop/  

B-inspired LE3 1HR  Leicester Charity ~15 
  

Responding to the cost of living 

crisis 

No Training volunteers to deliver in person advice and 

demonstrate easy to do energy efficiency 
measures, some work on their own buildings as 
well 

Individualised 
service for 

domestic 

buildings 

www.b-inspired.org.uk/  

Brighton & Hove 
Energy Services Co-

op (BHESCo) 

BN1 1JE Brighton Community 
Benefit Society 

7.4 4 407 Just non-domestic to begin with as 

working on solar with them. Fuel 
poverty work funded through the 
council. 
Improve people's quality of life and 
community values 

Yes Pilot project looking at place based approach, 
aiming for 100 of 350 homes in a target area to be 
retrofitted. Non domestic focused on supporting 
schools, grown from solar installation work.  

Place based https://bhesco.co.uk/ 

Briston Energy 
Network 

BS7 8AA Bristol Community 
Benefit Society 

6 20 40 Supporting those in fuel poverty No Fuel poverty support, advice, workshops and 
training around retrofit 

Individualised 
service for 

domestic 

buildings 

www.bristolenergynetwo
rk.org.uk/ 

Burnham and 
Weston Energy 

TA8 Burham on 
Sea & 
Weston-

super-Mare 

CIC 2 4 380 Supporting those in fuel poverty No Home energy visits to those in need Individualised 
service for 

domestic 

buildings 

www.burnhamandwesto
nenergy.co.uk/ 

Canopy Housing LS6 1QF Leeds Community 
Benefit Society 

 
~68 

 
Supporting those with housing 

needs 

No Work with volunteers to retrofit empty homes 
using sustainable materials. The housing then goes 
to those with housing needs who become part of 

the volunteering team 

Training provider www.canopyhousing.org/  

https://361energy.org/
http://www.bwce.coop/
http://www.b-inspired.org.uk/
https://bhesco.co.uk/
http://www.canopyhousing.org/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Carbon Coop M4 7HR Manchester Registered 

Society or Coop 

17 10 399 Advocacy to reduce home carbon 
emissions and tackle climate 
change. 

No Community projects on heat network for social 
housing, energy advice for marginalised 
communities, community learning and sharing 
around home retrofit, training, flexibility services 
and baseline calculating for home energy use. 

Individualised 
service for 

domestic 

buildings 

www.carbon.coop 

Centre for Energy 
Equality (CEE) 

EC1V 7PD London CIC 
   

Equal access to safe, affordable 
and sustainable energy across all 
communities. 

  Carbon Impact Tool - assess the carbon and cost 

savings of Lendology's home improvement loans. 
Other software solutions to increasing the uptake 
of retrofit 

Other www.cee-

uk.com/lendology-

carbon-modelling/ 

Centre for 

Sustainable Energy 

BS1 3LH Bristol Charity ~120 25 
 

Tackle climate change and end 
suffering caused by cold homes. 
Retrofit, fuel poverty and 
community focus. 

Yes Domestic and non-domestic retrofit advice, 

including community retrofit guide and DIY energy 
audit/walkaround. 

Individualised 
service for 

domestic 

buildings 

www.cse.org.uk 

Chase Community 
Solar Limited 

WS14 
9DW 

Lichfield Community 
Benefit Society 

0 7 187   No Home visits Individualised 
service for 

domestic 

buildings 

http://chasesolar.org.uk/ 

Civic Square B16 0AB Birmingham CIC ~15 
  

Neighbourhood scale civic 

infrastructure for social and 

ecological transition 

Yes Empowering communities to improve their 
infrastructure to improve their environment in a 

sustainable way 

Place based https://civicsquare.cc/  

Climate Action 

Leeds 

LS1 5ES Leeds Public Sector 
   

Create a zero carbon, nature 
friendly, socially just Leeds by the 
2030s 

Yes Five year lottery funded programme bringing 
together organisations from across Leeds to take 
action on climate change. Creating a city plan on 
how Leeds will look in the future 

Place based www.climateactionleeds.
org.uk/  

Community Energy 
Colchester 

CO7 Colchester Registered 

Society or Coop 

2 3 
 

Supporting energy saving and 
combating climate change 

No Basic retrofit support, workshops, home visits, 
energy saving and switching advice 

Individualised 
service for 

domestic 

buildings 

www.communityenergyc
olchester.co.uk/  

Community 
Ventures 

(Middlesbrough) Ltd 

TS3 9PA Middlesborou
gh 

Charity 
   

Employability and support people 
in the area to take advantage of 
the opportunities retrofit can bring 

No Signpost and support for retrofit advice. Working 
with university to look at designing retrofit plans 
based on local building archetypes 

Place based www.communityventure
steesvalley.org/  

CREW Energy SW19 London Registered 

Society or Coop 

3 12 59 Energy advice and community 
outreach to reduce carbon. 

Yes Energy advice for households and retrofit support 
for community buildings. 

Individualised 
service for 

domestic 

buildings 

www.crewenergy.london 

Croydon 
Community Energy 

CR2 6PB London Community 
Benefit Society 

0 50 44 Fuel poverty Yes Energy advice and support, workshop deliver. CEE 
data says commercial and domestic 

Individualised 
service for 

domestic 

buildings 

www.croydoncommunity
energy.co.uk/ 

http://www.carbon.coop/
http://www.cse.org.uk/
https://civicsquare.cc/
http://www.climateactionleeds.org.uk/
http://www.climateactionleeds.org.uk/
http://www.communityenergycolchester.co.uk/
http://www.communityenergycolchester.co.uk/
http://www.communityventuresteesvalley.org/
http://www.communityventuresteesvalley.org/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Cumbria Action for 

Sustainability 

CA11 8JL Cumbria Charity ~35 
  

Climate change, supporting those 

in fuel poverty and SMEs with 
energy support 

Yes Able to pay and fuel poverty customers - advice, 

home assessments and starting to offer design 

advice. Energy surveys for businesses and support 
to access funding 

Non-domestic https://cafs.org.uk/  

Durham Community 
Energy 

DL16 Durham CIC 0.5 2 2 Fuel poverty No Fuel poverty and energy switching advice Individualised 
service for 

domestic 

buildings 

  

en10ergy N17 8LG London Community 
Benefit Society 

0.2 7 138   Yes Advice to support renewable generation Individualised 
service for 

domestic 

buildings 

https://en10ergy.org.uk/  

Energise South 
Downs 

GU31 South Downs Community 
Benefit Society 

1 19 0   Yes Energy audits of non-domestic buildings - focused 

on renewables? 

Non-domestic https://esd.energy/  

Energise Sussex 
Coast 

TN38 0JB St Leonards Community 
Benefit Society 

7.5 10 7   No Installing low cost retrofit measures including LED, 
draught proofing. Distributing fuel vouchers 

Individualised 
service for 

domestic 

buildings 

www.energisesussexcoas
t.co.uk/  

Energy Action 
Redhill and Reigate 

RH2 Reigate Community 
Benefit Society 

1 15 0   No Home visits, energy advice and free/subsidised 
insulation for self-insulation 

Individualised 
service for 

domestic 

buildings 

www.earr.co.uk/  

Energy Alton GU34 1QR Alton CIC 0.6 15 0 Reduce energy usage Yes Home and business energy audits Non-domestic https://energyalton.org.u
k/  

Energy Heroes WA14 
2DP 

Altringham Charity 2 5 
 

  No Energy advice to primary schools and their 
communities across Yorkshire and North 
Lincolnshire 

Training provider https://energy-

heroes.org.uk/  

Dorset Community 
Energy 

DT11 Dorset Community 
Benefit Society 

 
~3 

 
Building partnerships to reduce 
energy demand  

Yes Purchase and retrofit properties and looking at 
developing a one stop shop approach. Working 
with schools and hospitals around reducing energy 
demand 

Place based www.dorsetcommunitye
nergy.org.uk/  

Energy Solutions 
Oxfordshire 

OX2 Oxford   ~4 
  

Reducing energy use for 
companies 

Yes Energy efficiency assessments and advice for non-

domestic (business, school, college, village hall). 
Provide support for funding applications and 

projected savings for loan payments. Collaborate 
with Low Carbon Hub. 

Non-domestic www.energysolutionsoxf
ordshire.org 

Exeter Community 
Energy 

EX4 3PL Exeter CIC ~10 
 

~204 Low carbon solutions that support 

local communities and those in fuel 

poverty 

No Delivering retrofit assessments and coordination 

for both grant funded and able to pay retrofit 
works 

Individualised 
service for 

domestic 

buildings 

www.ecoe.org.uk/  

https://cafs.org.uk/
https://en10ergy.org.uk/
https://esd.energy/
http://www.energisesussexcoast.co.uk/
http://www.energisesussexcoast.co.uk/
http://www.earr.co.uk/
https://energyalton.org.uk/
https://energyalton.org.uk/
https://energy-heroes.org.uk/
https://energy-heroes.org.uk/
http://www.dorsetcommunityenergy.org.uk/
http://www.dorsetcommunityenergy.org.uk/
http://www.ecoe.org.uk/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Ferry Farm 
Community Solar 
Ltd 

TR10 9TA West Sussex Community 
Benefit Society 

0 2 
 

Reduce energy costs and carbon 
emissions 

No Supporting basic retrofit advice with Selsey Money 
Support 

Individualised 
service for 

domestic 

buildings 

www.ferryfarmsolar.co.u
k/services  

Giroscope HU3 2SJ. Hull Charity 
   

Supporting those at risk of 
homelessness or homeless to have 

somewhere to live 

No Buys and renovates empty properties to provide 
accommodation for those in need. Offer 
volunteering opportunities to help them deliver 

this 

Training provider https://giroscope.org.uk/ 

Grand Union 

Community Energy 
Ltd. (GUCE) 

HP4 3HD Berkhamsted Community 
Benefit Society 

0 8 40   No Thermal imaging surveys through fast followers 
project, district heating network feasibility study 

Place based https://guce.org.uk/ 

Green Rose CIC LA4 6BB Lancashire CIC 4 2 
 

  No Home visit energy surveys and training energy 
champions 

Individualised 
service for 

domestic 

buildings 

https://greenrose.org.uk/ 

Groundworks DL5 6ZE National Charity 
   

Energy efficiency and cost savings 
for community organisations. 

Yes Energy efficiency funding and independent energy 
audits - focus on non-domestic, community 
buildings. 

Non-domestic www.groundwork.org.uk 

Home Energy 
Action Lab (HEAL) 

E8 1JH London   0 4 4 Want to deliver retrofit at scale 
rather than house by house 

Yes Looking at place based approach, three different 

streets of varying buy in and what it take to retrofit 
them. Will do six non-domestic retrofit 

assessments to produce plans that can be 

implemented 

Place based www.instagram.com/ho
me_energy_action_lab/  

Heart of England 
Community Energy 
Ltd 

TR16 5EZ Redruth Community 
Benefit Society 

0 8 205   No Delivering basic retrofit and energy advice Individualised 
service for 

domestic 

buildings 

www.hecommunityenerg
y.org/  

Heating Bildeston 
CIC 

IP7 Suffolk CIC 0 11 11   No Thermal imaging surveys Individualised 
service for 

domestic 

buildings 

www.heatingbildeston.u
k/our-project  

Humshaugh Net 
Zero CIC 

NE46 Humshaugh CIC 0 12 55   No Workshop delivery on retrofit & home visits Individualised 
service for 

domestic 

buildings 

https://humshaughnetzer
o.org/  

Latch  LS7 4HP Leeds Community 
Benefit Society 

~24 ~10 
 

  No Training people to retrofit run down homes for 

those with housing needs 

Training provider www.latch.org.uk/  

Lendology TA4 1EU Somerset CIC ~21 
  

Tackle climate emergency and 
rising cost of energy, meeting 
retrofit targets. 

No Social lender to support uptake of retrofit. Part of 
task group for UK Green Building Council as an 
expert in financing retrofit projects. 

Other www.lendology.org.uk 

http://www.ferryfarmsolar.co.uk/services
http://www.ferryfarmsolar.co.uk/services
https://giroscope.org.uk/
http://www.instagram.com/home_energy_action_lab/
http://www.instagram.com/home_energy_action_lab/
http://www.hecommunityenergy.org/
http://www.hecommunityenergy.org/
http://www.heatingbildeston.uk/our-project
http://www.heatingbildeston.uk/our-project
https://humshaughnetzero.org/
https://humshaughnetzero.org/
http://www.latch.org.uk/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Loddon Community 
Energy 

RG26 Hampshire Registered 

Society or Coop 

0 7 7   No Home energy surveys Individualised 
service for 

domestic 

buildings 

https://loddoncommunity
energy.org.uk/ 

Low Carbon Hub OX2 0ES Oxford CIC 16.5 9 1800 Meet energy needs in a way that is 
good for people and the planet. 

Yes Community-owned renewable energy installations 

that generate incomes to reinvest into related 

projects. Collaborates on Cosy Homes with Retrofit 
Works, supports schools, community grants, 
LAEPs, and homeowners. Provide energy audits in 
partnership with Environmental Information 
Exchange & Oxford Brooke uni. Domestic & non-

domestic. Cosy Homes Oxfordshire. Funded 
originally to deliver the work 

Non-domestic www.lowcarbonhub.org 

MaidEnergy SL6 1DT Maidenhead Community 
Benefit Society 

0.2 10 255   No Home visits & basic retrofit Individualised 
service for 

domestic 

buildings 

www.maidenergy.coop/ 

Marlow Energy 
Group 

SL7 2JT Marlow Community 
Benefit Society 

0 16 80   No Thermal imaging surveys, maybe open homes Individualised 
service for 

domestic 

buildings 

https://marlowenergygro
up.org/ 

Marshfield 
Community Land 
Trust 

SN14 8LR South 
Gloucestershir

e 

Community 
Benefit Society 

0 15 250   No Lecture, exhibition and advice Other https://marshfieldclt.org/ 

Meadow Blue 
Community Energy 
Limited 

BN7 2DA Lewes Community 
Benefit Society 

0 6 189   No Basic retrofit Individualised 
service for 

domestic 

buildings 

http://meadowblue-

energy.org/ 

Muswell Hill 
Sustainability Group 

N10  London   0.2 10 300     Energy, retrofit advice and open homes Other https://mhsgroup.org/ 

Nadder Community 
Energy 

SP3 6HJ Wiltshire Community 
Benefit Society 

1 5 128 Reduce emissions and tackle fuel 
poverty 

No Home visits Individualised 
service for 

domestic 

buildings 

https://www.nadderce.or
g.uk/ 

National Retrofit 

Hub 

N1 7RU London Company ~12 
  

Sector collaboration - collaborate, 

empower, facilitate. 
No Created working groups, advisory panel and 

knowledge hub - support role for the retrofit sector. 
Funded by Innovate UK and falls under Sustainable 
Development Foundation as they are not yet 
registered (location is for them). 

Other www.nationalretrofithub.
org.uk 

Ouse Valley Energy 
Services Company 
Ltd CIC (Ovesco) 

BN7 Lewes Company 3.5 4 6   No Home visits, energy advice, fuel poverty support Individualised 
service for 

domestic 

buildings 

https://ovesco.co.uk/ 

https://www.nadderce.org.uk/
https://www.nadderce.org.uk/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Owned By Oxford 
(under Community 
Action Groups 

Oxfordshire) 

OX2 6TP Oxford Registered 

Society or Coop 

~5 
  

Bring wealth and power by to local 
people and communities. 

No Setting up Barton Community Retrofit Cooperative 
to provide retrofit services, train and upskill local 
people and provide energy saving advice for 
residents. Very early stages, not fully up and 
running. Collaborating with local authority on 
council properties.  

Individualised 
service for 

domestic 

buildings 

www. 
ownedbyoxford.org.uk/b
arton-community-

retrofit-cooperative/ 

PeCAN GU32 3HH Petersfield Charity 
   

Reduce emissions and protect 

nature in their area 

Yes Offering retrofit and thermal imaging surveys Individualised 
service for 

domestic 

buildings 

https://petersfieldcan.org
/  

People Powered 

Retrofit (PPR) 
M4 7HR Greater 

Manchester 

Registered 

Society or Coop 

12 20 360 Independent advice for high 
quality retrofit. 

Yes Advice, support, design, quality assurance of 
domestic retrofit. Contractor training and 
consultancy for organisations and LAs nationwide. 
Primarily aimed at the self-funded market 

Individualised 
service for 

domestic 

buildings 

www.retrofit.coop  

Plymouth Energy 
Community 

PL1 2AA Plymouth Charity 16 28 650 Enable and empower communities 
to ensure a fair and just energy 
transition 

No Grants such as LADS, HUGS. Coordinates 
assessments and brings in the installers. Lead 
funding to build capacity of the other community 
energy organisations to deliver assessments and 
plans across the county. Work to support 
contractors to upskill where they want to 

Individualised 
service for 

domestic 

buildings 

https://plymouthenergyc
ommunity.com/  

Power E4 8 London Registered 

Society or Coop 

 
~6 

 
Tackling climate, energy and cost 
of living crises. 

No Community energy - street level solar. Activism 
and awareness raising. Campaigning for grassroots 
Green New Deal. 

Place based www.power.film 

Power Up North 

London (PUNL) 
NW1 London   0 30 250     Energy switching, fuel poverty advice Individualised 

service for 

domestic 

buildings 

https://powerupnorthlon

don.org/ 

Raise the Roof DT6 3DG Dorset   
   

Responding to the local need for 

housing 

No Partnership in Bridport looking at how to respond 
to the need for local housing in conjunction with 

the climate crisis 

Place based www.raisetheroof.info/  

Repowering London SW9 9SP London Registered 

Society or Coop 

~15 ~4 
 

Cost savings and community 
investment - create opportunities 

for communities to flourish. 

  Co-create renewable energy projects that are led 
and owned by Londoners. Feasibility studies, solar 

installation, fundraising for communities to 

purchase assets. Specific focus on retrofitting flats 

as gap in the market and difficult to do. Focused on 
both able to pay and grant funded work 

Place based www.repowering.org.uk 

Rethink Retrofit HG1 1EQ Harrogate CIC ~4 
  

Improve energy efficiency in 
homes. 

No Work with homeowners and landlords - offer full 

service from advice/guidance to allocating 

contractors. Provide retrofit assessments, 'Whole 
House Plans', engage trusted and skilled 
contractors. 

Individualised 
service for 

domestic 

buildings 

www. 
rethinkretrofit.org.uk  

https://petersfieldcan.org/
https://petersfieldcan.org/
https://plymouthenergycommunity.com/
https://plymouthenergycommunity.com/
http://www.raisetheroof.info/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Retrofit Action for 

Tomorrow 

SE1 7PB London CIC ~27 
 

0 To respond to the climate 

emergency by accelerating energy 
and emissions reductions, resource 

efficiency and climate resilience in 
schools and communities. 

Yes Architects deliver training into schools and other 

organisations around retrofit 

Training provider www.retrofitaction.org.u
k 

Retrofit Balsall 
Health 

B12 9JU Birmingham   
   

Community based retrofit No Delivering place based retrofit in their Balsall Heath 
community 

Place based www.facebook.com/Retr
ofitBalsallHeath/  

Retrofit West BS1 3LH Bristol CIC ~8 
  

Energy efficiency. No Covers West of England. Funding (grants and 
loans), home assessment vouchers, training, 

retrofit advice - domestic. 

Individualised 
service for 

domestic 

buildings 

www.retrofitwest.co.uk 

Retrofit Works SE11 5DP London Registered 

Society or Coop 

~11 
  

Making retrofit easy for 
homeowners. 

No Design and host energy efficiency and retrofit 
schemes for homeowners e.g. Cosy Homes (bring 
together supply chain of local organisations). Run 
schemes nationwide. Schemes follows place-based 

approach. 

Individualised 
service for 

domestic 

buildings 

www.retrofitworks.co.uk  

Rossendale Valley 
Energy 

BB4 7RE Rossendale Community 
Benefit Society 

0 ~5 
 

Empowering local people to help 
make fuel more affordable and 
create warmer homes. 

No Delivering net zero terrace looking at low carbon 
heating at street level for those who can't afford to 

retrofit and don't have the space for heat pumps 

Place based https://rvenergy.org.uk/  

Saffron Walden 
Community Energy 

CB11 3DN Saffron 
Waldon 

Community 
Benefit Society 

0 4 20 Reduce carbon No Workshops, home visits, thermal imaging talks and 
loaning scheme 

Individualised 
service for 

domestic 

buildings 

www.swce.co.uk/  

South and East 
London Community 
Energy (SELCE) 

SE10 9EQ London Registered 

Society or Coop 

25 21 238   Yes Support organisations and homeowners to "green" 
their buildings. Training, workshops, energy audits, 
feasibility studies and finance for community 

buildings. Focus on solar and lighting.  

Individualised 
service for 

domestic 

buildings 

www.selce.org.uk  

South Yorkshire 
Ecofit 

S6 3JQ Sheffield  Social Enterprise 
   

Making homes in South Yorkshire 
more comfortable and energy 
efficient whilst meeting our net 

zero target 

No Delivering retrofit assessments to households and 

delivering some retrofit measures. Looking at how 

to apply the model to other parts of Yorkshire 

Individualised 
service for 

domestic 

buildings 

www.ecofit.uk/  

Sustainable Energy 
24 Ltd 

SE24 0BU London Community 
Benefit Society 

0.2 16 100   No Funding other organisations to provide retrofit 
support 

Other www.se24.co.uk/  

Sustainable 
Hockerton Ltd 

NG25 

0QU 

Hockerton Community 
Benefit Society 

0 5 78 Reducing the communities carbon 

footprint 

No Basic retrofit support and advice Individualised 
service for 

domestic 

buildings 

https://sustainablehocker
ton.org/  

http://www.retrofitaction.org.uk/
http://www.retrofitaction.org.uk/
http://www.facebook.com/RetrofitBalsallHeath/
http://www.facebook.com/RetrofitBalsallHeath/
https://rvenergy.org.uk/
http://www.swce.co.uk/
http://www.ecofit.uk/
http://www.se24.co.uk/
https://sustainablehockerton.org/
https://sustainablehockerton.org/


Organisation Post-

code 

Location Legal 
structure 

FTE Volun-

teers 

Mem-

bers 

Motivators Non-

domestic 

Delivering Category Link 

Teign Energy 
Communities Ltd. 

TQ12 Newton 

Abbot 

Community 
Benefit Society 

0 8 120   No Home visits, self-help process including tools, apps 

and ongoing advice 

Individualised 
service for 

domestic 

buildings 

https://teignenergycomm
unities.co.uk/  

Thames Head 
Energy 

GL7 Gloucestershir

e 

Community 
Benefit Society 

0 7 20   No Workshops Other https://thamesheadenerg

y.org/  

CHEESE Project BS9 Bristol CIC 1 6 
 

  No Thermal surveys looking at heat loss in homes Individualised 
service for 

domestic 

buildings 

https://cheeseproject.co.
uk/  

UK GBC WC1E 7BT London Charity 
  

~700 Sustainability of the built 
environment. 

Yes Policy influence and guidance on solutions for 
buildings, communities, cities and infrastructure. 
Created a 'Retrofit Playbook' in 2021 for local and 
combines authorities. 

Non-domestic https://ukgbc.org/ 
Retrofit-Playbook.pdf 
(ukgbc.org)  

WeCanMake BS4 1NL Bristol Community 
Land Trust 

~6 
  

Creating affordable housing using 

microsites across Bristol 
No Building affordable sustainable homes on 

microsites across Bristol 
Individualised 
service for 

domestic 

buildings 

https://wecanmake.org/ 

Wight Community 
Energy 

PO30 4NF Isle of Wight Community 
Benefit Society 

0.5 10 300 Low carbon projects No Home visits and thermal camera loan scheme Individualised 
service for 

domestic 

buildings 

https://iowcommunityen
ergy.org/ 

Wiltshire Wildlife 
Community Energy 
Limited 

TR16 5EZ Wiltshire Company ~8 
  

Keeping people warm over winter No Signpost to Warm and Safe Wiltshire, rural 
community energy support network project in 
Wiltshire 

Individualised 
service for 

domestic 

buildings 

https://wwce.org/ 

Winchester Action 
on Climate Change 

SO22 4NR Winchester Charity ~5 ~9 
 

Fighting climate change in 
Winchester District 

No Offering retrofit assessments to the able to pay 
market in their area 

Individualised 
service for 

domestic 

buildings 

www.winacc.org.uk/  

York Community 
Energy 

YO1 6ET York Community 
Benefit Society 

0 ~8 
 

Dealing with the climate crisis and 

supporting vulnerable clients with 

energy issues 

Yes Started one-stop-shop service funded by 
InnovateUK 

Home assessments, put on events to raise 
awareness, share experience and skills. Have 
carried out some energy assessments on 
community buildings 

Individualised 
service for 

domestic 

buildings 

https://yorkcommunityen
ergy.org.uk/ 
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